WASTE &
RECYCLING
SERVICES
SURVEY

Results | 2019

East Kootenay




WASTE &

Where are you from?

Where do you live or own property in the RDEK?
(Note: if you own more than one property, please fill out the survey
for your primary residence)

3271 RESPONSES/5 SKIPPED

ELECTORAL AREA A: Hosmer, rural Elk Valley

ELECTORAL AREA B: South Country, Jaffray, Galloway, Elko, Grasmere, Newgate
ELECTORAL AREA C: rural Cranbrook, Gold Creek, Moyie, Jim Smith, parts of
Wycliffe, Monroe Lake, Wardner, Bull River, Ft. Steele

ELECTORAL AREA E: St. Mary Lake, Meadowbrook, Skookumchuk, Ta Ta Creek,
Wasa, rural Kimberley, parts of Wycliffe

ELECTORAL AREA F: Columbia Lake, Dutch Creek, Fairmont, Windermere,
Panorama, rural Invermere, Rushmere

ELECTORAL AREA G: Edgewater, Wilmer, Brisco, Spillimacheen, Dry Gulch

;

Garbage disposal

How do you currently dispose of garbage? (check all that apply)

91 I Electoral Area A
193 Electoral Area B
386 I Electoral Area C
212 | Electoral AreaE
499 I Electoral Area F
104 Electoral Area G
606 I city of Cranbrook
333/ | Cityof Kimberley
303 [N City of Fernie
207 District of Sparwood
159 I District of Elkford
14 [ Village of Canal Flats
128 I District of Invermere
39 Village of Radium Hot Springs

Please rank your satisfaction with your

3269 RESPONSES/7 SKIPPED

Take to Landfill 547

current garbage collection service.

3276 RESPONSES/0 SKIPPED

Very unhappy 118 [l

Take to Transfer

Burn on my own property 97 ]

Unhappy 273
Satisfied 1241 I——

Station 2137

Bury on my own property 11 ]

Happy 931 [

Curbside garbage
collection 1755

Very Happy 713 [N




WASTE &

Recycling disposal

2123

1364

How do you currently dispose of
your household recycling?

3256 RESPONSES/20 SKIPPED

514 471

: ‘o Other
R © Do not recycle

CHR— O Only return items that have a deposit
(bottles and cans at the depot)

Yellow bins at the Transfer Station
O Yellow bins in my neighbourhood

Please rank your satisfaction with your
current recycling system.

3276 RESPONSES/0 SKIPPED

Very unhappy 307 N
Unhappy 773
Satisfied 1245 [
Happy 599 [
Very Happy 317 [

2098

Yard waste disposal \\
“ /

How do you currently dispose of
your yard waste? (check all that apply)

3236 RESPONSES/40 SKIPPED

278 228

: Other
B O Do not separate from garbage

ferrrees O Take to Transfer Station or Landfill

g ................................. [} Bury on my property
: Burn on my property
P O Compost at home

Please rank your satisfaction with current
yard waste management.

3276 RESPONSES/0 SKIPPED

Very unhappy 269
Unhappy 646
Satisfied 1362 I
Happy 519 [
Very Happy 220 [l




Food waste disposal »& ‘?)

Please rank your satisfaction with current

How do you currently dispose of your food waste? (check all that apply) food waste management.
3259 RESPONSES/17 SKIPPED 3276 RESPONSES/0 SKIPPED
_— Very unhappy 714 [
Other 188 Unhappy 1096
Satisfied 929 [
Happy210 [

Compost at home 1164 Very Happy 133 [l

Do not separate from

garbage 1799 Burn on my own property 19

[ Bury on my own property 25

Take to Transfer Station or Landfill 885

—

Reuse centres 0

1922

How often do you use Reuse Centres at the Transfer
Stations or Landfill? (check all that apply)

3220 RESPONSES/56 SKIPPED

688

358

e — O Never-1do not wish to participate

o © ldo not have access to a Reuse Centre
but do not feel the need to participate

e O ldo not have access to a Reuse Centre
but would like to participate

: On occasion when | am at the Landfill/Transfer Station
PP ‘O Every time | am at the Landfill/Transfer Station




How far do you travel? A

How far do you currently travel to How far are you willing to travel to
access a Transfer Station or Landfill? access a Transfer Station or Landfill?
3240 RESPONSES/36 SKIPPED 3243 RESPONSES/33 SKIPPED

0-10km 2748

31km+ 28

0-10km 2478
31km+ 45

Extended producer programs

Please rate your awareness of Extended Producer Very familiar 332 [N
Programs in your area for materials such as bottles, light lam aware of most of them but not all 975
bulbs, small appliances, used oil, etc. Iam aware of only a few of them 979 [y

| am totally unfamiliar with these programs 984 [N

3250 RESPONSES/26 SKIPPED

Where do you take the following items when they are at the end of their operating life?

e Throw in garbage/Landfill « Recycling depot e Reuse Centre « Other

Used smoke alarms 75

3062 RESPONSES/214 SKIPPED

Used light bulbs and lighting products (1937 | 1022 | (62 ] 174

3195 RESPONSES/81 SKIPPED

Used herbicides/pesticides/flammable liquids [ 615 | (1322 (127 ] 913

2977 RESPONSES/299 SKIPPED

Used outdoor power equipment [ 914 ] 845 | [ 610 | 511
2880 RESPONSES/396 SKIPPED
Used paint pgl_348 | 1949 | (200 | 613
3110 RESPONSES/166 SKIPPED

Used oil [_234 | (148 ) 1091

2951 RESPONSES/325 SKIPPED

Household batteries (1062 | (108 ) 529

3125 RESPONSES/150 SKIPPED

Automobile batteries ]

2952 RESPONSES/324 SKIPPED

Medications [ 1159 | (213 (32] 1611
3015 RESPONSES/261 SKIPPED
Small appliances [ 842 | | 1294 | [ 656 | 301
3093 RESPONSES/183 SKIPPED
Tires gl 380 | 1080 182 ) 1206

3048 RESPONSES/228 SKIPPED
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Looking forward O2Q

Please rate your support for investigating the costs and impacts of the following

Expanding reduction and reuse :
programs throughout the region
(Reuse Centres) :3231RESPONSES/45 SKIPPED

Expanding availability of recycling ; 1703 E 58 : —sa
throughout the region for items such as h

66

Increasing services but regulating hours {54
of access to some Transfer Stations
(ie. rural Transfer Stations) :3158 RESPONSES/118 SKIPPED

small appliances, lighting, etc. :3221REsPONSES/55 SKIPPED
5

station sites :3123Responses/is3skiPPED :
Introduction of user-pay fees -the more 735 748
351

Closure of existing small E
tonnage rural transfer

garbage you throw away, the more you pay.
The more you recycle, the less you pay :3208 RESPONSES/68 SKIPPED

Centralized 5 1 156 {

yard waste 3187 RESPONSES/89 SKIPPED

Centralized E 1 218 E : 375

food waste :3203 RESPONSES/73 SKIPPED

o Strongly support 6 Support Oppose ) Strongly oppose 6 Neutral

What do you feel are the most important priorities

for selecting future waste management solutions?
Please rank the following options from the most supported (rank this
#1) to the least supported (rank this #6).

MOST 1 6 LEAST
SUPPORTED ........................................................................ SUPPORTED
Protecting the environment 0 :
Reducing the amount of waste sent to landfill JoYo : O Creating jobs and local economic opportunities

Keeping the costs as low as possible Oessenneest

Thanks.




